
Filling out the Electronic PDF Remittance Advice Request Form
Medicaid has mandated that all providers get their payments by Direct Deposit… AND THEY GET THEIR EOB’s (Explanation of Benefits) via their e-mail system, which is called eXchange.

They will discontinue sending you these by mail… For you to continue to get reports on the claims that you have sent… You NEED to enroll in Medicaid’s ePACES and eXchange.
ePACES: 
Lets you access their Internet Web Site.




It provides a VERY GOOD way of checking Patient Eligibility




To Do This, you need a USER Name And Password.

eXchange:
Is their e-mail system, where you will download a PDF Version of your  Remittance Advice.  (You should print a copy for your records.)

To Do This, you will need and ETIN Number and User I.D.

SOME ISSUES THAT COME UP: Since WE Submit your claims, we have our own Submitter I.D. 

If you call Medicaid, they will often tell you to use Our ETIN I.D. (which is 0kc).. however, since 

we do not want hundreds of reports coming to OUR mailbox… you need to get a Submitter I.D. (Also Known as and E.T.I.N. NUMBER) OF YOUR OWN… Which is not hard to get.

----------------------------------------------------------------------------------------------------------------------
You Will Need 2 Forms.

They are on Medicaid’s Website, or Easier to Find on OUR Website.

            Go To:   WWW.JSKLAR.WEEBLY.COM
Click On: MEDICAID RESOURCES (On Top)

Click On: Medicaid PDF Remit Instructions…

Click On: ETIN Request Form
Print The FORMS UNDER:  STEP ONE.

----------------------------------------------------------------------------------------------------------------------
Step ONE: 
First Fill out the PROVIDER Electronic / Paper Identification Number (ETIN) Application.


This is 2 pages.



Fill out these pages and have the Second Page Notarized.



Mail ONLY THESE 2 PAGES to the address on Page 1. (Computer Sciences).



Wait about 2 weeks and you will get an “ETIN NUMBER FOR YOUR OFFICE”
----------------------------------------------------------------------------------------------------------------------
Step TWO:
Once you receive your ETIN number, you must CALL MEDICAID – 800-343-9000 x1, THEN x1



REQUEST AN ePACES / eXchange ACCOUNT.

They will send you several e-mails to do this…  (sorry).


*** NO MATTER WHAT, DO NOT ADMIT THAT YOU USE A BILLING SERVICE!!!!***
(Really !)

----------------------------------------------------------------------------------------------------------------------
ONCE YOU GET YOUR EPACES USER I.D.



Weeks have passed by this time!… 



NOW you can do the Final Step.

GO BACK TO OUR WEBSITE:   WWW.JSKLAR.WEEBLY.COM
Click On: MEDICAID RESOURCES (On Top)

Click On:  FINAL STEP   
Click On:  Medicaid PDF Remittance Forms



Download and print the Electronic or PDF Remittance Advice Request (ERA) Form.




Download OUR Direction Sheet.





*** Follow OUR Direction Sheet…  not theirs….  

----------------------------------------------------------------------------------------------------------------------
Fill Out the Paperwork and MAIL to the address on the form.

You Are DONE !!!

CONGRATS !

Next time you speak to Roseann…  tell her Thank YOU for working so hard on these directions and the website!!!
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